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VESON NAUTICAL MAINTAINS CUSTOMER-CENTRIC FOCcus WITH
EXPANDED STAFF AND NEW OFFICE
Augments Project Management Staff and Opens Singapore Office to Meet
Customer Needs

BOSTON, MA and SINGAPORE- (September 11, 2007) — Veson Nautical, the US-
based maritime software developer that delivers outstanding chartering, operations and
accounting solutions for cargo transportation, today announced at the 23" Asia-Pacific
Petroleum Conference (APPEC) the opening of its newest location in Singapore and the
addition of Jesse Dilanni, who will be leading the company’s project management team.
Veson’s staff and location expansions are part of its ongoing Customer Care Program,
which includes training, staff and post-implementation initiatives designed to provide

enhanced support and services to its customer base.

John Veson, president of Veson Nautical remarked, “Part of our company’s mission is to
provide consistent, reliable and immediate response to customer requests, regardless of
location or time zone. Clearly our international customers will benefit greatly from
round-the-clock support and services we now can offer from the Singapore office,
particularly because of the exceptional skills of the two professionals leading the
operation. In addition, we are looking forward to the contributions that Jesse Dilanni will
make to our organization. We are working hard to build a world-class organization and
feel that with Jesse coming on board we’ve taken another step in reaching that goal.”
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Jesse Dilanni, Veson’s Project Manager, is a seasoned professional with a broad and deep
understanding of project lifecycles, customer management, and product implementations.
Prior to joining Veson, Jesse was Project Manager for MFC Global Investment Systems,
which is part of John Hancock. During that time, he was responsible for leading a data
warehouse program that consolidated asset category information company-wide;
managed projects with budgets of more than $8 million; and coordinated cross-site
projects during the integration of John Hancock and Manulife. In his role as Veson’s
Project Manager, Jesse will work with customers pre-and-post implementation as well as
provide support to other divisions within the company as needed. He a graduate of the
University of Vermont in Burlington, VT where he earned a Bachelor of Science degree

in business administration.

In addition increasing its project management staff, Veson Nautical has added a new
geographic locale to benefit its customer base. The new Veson Nautical Corporation
Representative Office is located at Level 36-01 UOB Plaza 1, Suite 36-17, 80 Raffles
Place, Singapore. Directing the office will be Xiaobang Yue, an award-winning software
developer who has worked at VVeson for the past year and a half, and Robert Marx, who
has been instrumental in training and facilitating many important customer installations.
The new office will allow the company to provide 24 hour service and work closely with
clients in the Asia Pacific region, including VVeson’s newest customer, Thoresen Thai
Agencies. Yue and Marx will support Veson Nautical customers such as Rio Tinto, The
Australian Wheat Board, ConocoPhillips Singapore, and Tesoro Singapore, among

others.

Veson is also implementing new training and post-implementation programs for its
customers. The program includes a number of elements, such as a series of Webinars and
One-on-One Training Sessions to help customers utilize Veson’s IMOS in a more
efficient manner.

-more-
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About Veson Nautical

Founded in 1979, Veson Nautical is a US-based maritime software developer whose user
friendly, visual approach is based on best practices developed over its 27-year history.
The company was an early pioneer in developing industry software solutions, and was the
first to automate port-to-port Distance Tables for use in early Voyage Estimating
applications. Today, the company’s flagship Integrated Maritime Operations System
(IMOS) optimizes profits by streamlining workflow and consolidating information across
chartering, operations and accounting departments. From London to Houston and
Singapore, marine transportation customers in the shipping, energy and defense sectors
use Veson’s flexible, easy-to-use and graphically outstanding solutions. The company
may be reached via the web at www.veson.com or in their Boston, MA headquarters at
(617) 723-27217.
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