ShipServ service enhancements announced

www.shipserv.com

ShipServ has launched two new enhance-
ments to improve its services to buyers
and sellers of ship supplies, services and
parts.

One of the upgraded features is the
ability for ShipServ system suppliers to
upload their catalogues onto ShipServ
Pages, the company's online search and
sourcing tool. This will allow them to pro-
vide more detailed, searchable informa-
tion on products and services to prospec-
tive customers.

The Pages tool will also now include a
ShipServ TradeNet matching functionali-
ty, TradeNet being the company's core
trading network. With the matching func-
tion, buyers will be shown those suppliers
that have a history in TradeNet of provid-
ing the product they are searching for,
which ShipServ hopes will offer users
added reassurance in the supplier selec-

tion process.

ShipServ says that these two new
developments should deliver benefits to
both buyers and suppliers, with buyers
able to access more potential suppliers
through enhanced matching of their
requirements to supplier offerings, and
suppliers able to increase sales by more
detailed representation of their business
on Pages and the ability to leverage
ShipServ's own marketing of Pages
through search engines such as Google.

"Pages is rapidly becoming the 'who's
who' of the Supplier world and TradeNet
the 'who's done what'" said Paul
Ostergaard, ShipServ CEO.

"Combining the two, and adding
uploadable supplier catalogues, gives
buyers the most comprehensive, search-
able information source they could ever
need to support their buying decisions
and suppliers an unrivalled opportunity
to broaden their sales reach."

Veson completes Neste Qil installation

www.veson.com

Veson Nautical reports that Neste Oil
Corporation is now fully operational on
Veson's Integrated Maritime Operations
System (IMOS) to manage its fleet of 30
tankers.

Neste Shipping transports about 40
million tons of crude oil, oil products and
chemicals annually; tonnage consists not
only of crude oil, product and chemical
tankers but also of two barge / pusher
combinations and three tugboats. The
operations are concentrated mainly on the
Baltic, the North Sea and the North
Atlantic region.

Veson says that the visual design of
IMOS helps to shorten training time
for new staff getting accustomed to the
system, and provides companies a corpo-
rate wide, consolidated platform for

access to crucial information.

"The greatest benefit we have experi-
enced is having an integrated system
that handles chartering, operations
and accounting," explains Joakim
Kérkkdinen, vice president of Neste Oil
Corporation's Shipping, Finance and IT
Department.

The software was installed alongside
the company's existing corporate finan-
cials system, and Mr Karkkdinen says that
he was pleased with the success of the
implementation process.

"The project received a very high score
in the end evaluation of the project which
proves that the people involved - both end-
users and staff involved in the implemen-
tation - felt that the project was a big suc-
cess," he said. "I can confidently say that
this implementation was the most success-
ful I've ever seen."

SpecTec has recently presented an
award to Russian company SovComFlot,
marking the tanker operator's 20th year as
a SpecTec customer. SovComFlot, via the
then owned Black Sea subsidiary Black
Sea Shipping Company (BLASCO),
ordered their first Amos system in 1987,
for the cruise ship Fedor Dostoevskiy.
Fortune Technologies has intro-
duced a new Tanker Vetting software
solution, designed to help tanker opera-

tors improve the accuracy of responses to
observations made during a vetting
inspection. The application can operate
either as a stand-alone system or in con-
junction with other Microsoft Dynamics
Nav - Maritime Add on modules.

www.spectec.com

www.frtntech.com
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Raise crew morale with a low-cost way to call home

IPACs (’virtual card’ confidential PIN numbers) are sent via encrypted e-mail direct
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Simple instructions are sent with every order. Per second billing with lowest rate.

Calling plans available for Inmarsat terminals B, M, mini-M and Fleet .
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of the month and costs simply deducted from crew wages by the shore office.

No pre-payment required.
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ITIC issues e-mail fraud warning to ship agents

www.itic-insure.com

The International Transport Intermediaries
Club (ITIC) has issued a warning to ship
agents following an increasing number of
criminal attempts to obtain delivery of
cargo using forged e-mails.

ITIC's annual publication, The
Intermediary, states, "Fraud in shipping is
endemic, cargoes are valuable, and it has
never been easier to forge documents,
electronic communications, bills of lading,
etc. Carriers and their agents must contin-
uously be aware of this fact and take
whatever steps are necessary to avoid
becoming unnecessarily involved in costly
claims for damages which have resulted
from a failure to be careful and vigilant."

ITIC notes that carelessness in dealing
with telex releases has contributed to loss-
es in many cases. 'Telex release' refers to
the release of cargo at one port when the
bill of lading has already been surren-
dered at another.

In modern ship agency these telex
releases are almost always made by e-mail.

As such, this leaves telex releases open
to exploitation by e-mail fraudsters. In its
Guidelines for the Release of Cargo, ITIC

recommends that agents check the authen-
ticity of any messages from other agents to
be sure of where these instructions are
coming from.

ITIC says that it has been made aware
of several recent claims involving telex
release by faked e-mails, manipulated to
appear as though they are from the load
port agent. These e-mails have then been
accepted as authorisation for cargoes to be
released and as confirmation that freight
has been received when it has not.

ITIC said, "One forged e-mail con-
firmed that the original bills of lading had
been collected at the load port for four
containers of mobile phones, and another
forged e-mail confirmed that the original
bills of lading for a cargo of fruit and the
attendant freight had been collected."

"In both cases the fake e-mails were
accepted by the discharge port agent at
face value, and cargo was released. In the
first case valuable cargo was misdelivered,
and in the second case a large amount of
freight remained unpaid."

The Club advises agents asked to per-
form a telex release to first obtain written
authority from their principal, and not to
accept telex releases at face value.

Intertanko database available online

www.q88.com

INTERTANKO reports that its Terminal
Vetting Database will now be hosted on
the Q88.com website, allowing members
to access near real-time information about
the terminals their ships plan to visit.

The Terminal Vetting Database works in
a similar way to the SIRE and CDI systems.

Any low scoring comments on a par-
ticular terminal will be forwarded by
INTERTANKO to the terminal in ques-
tion (withholding details of ship and
owner) requesting comment from the ter-
minal on root cause analysis and success-
ful implementation of corrective actions
and close out.

The terminal's comments will be
entered into the database alongside the
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original report; or if no comments are
received by the terminal after 30 days,
then that will also be recorded.

INTERTANKO notes that this is not a
commercial enterprise, with information
supplied at no charge to the Association's
members and associated members as a
direct service whose primary purpose is to
enhance safety.

Manager of Q88.com, Fritz
Heidenreich, says, "Since a majority of the
INTERTANKO members are also sub-
scribing to our vetting questionnaire serv-
ice, it makes sense to have the Terminal
Vetting Database accessible from the same
web site. We have upgraded the Terminal
Vetting Database to include new internet
technology which will make the system
easier to use than before."





